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Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 ~ - .  i , , ~  . 

Dear Sir or Madam: 

This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-01051B 

Enclosed for filing with the Commission is an original plus thirteen (13) copies of a revision to Qwest's 
Competitive Exchange and Network Services Price Cap Tariff No. 2. 

l n  this filing Qwest Corporation (Qwest) plans to introduce QwestO Home Phone, which is a residential 
package that includes a basic access line as well as a group of standard fexures that the customer can 
choose from at no additional charge. The standard QwestO Home Phone package will he priced at 
$35.00 per line per month. Customers may subscribe to the QwestQ Home Phone package separately or 
in cornbinatioii with select Long Distance Plans. Customers purchasing QwestB Home Phone may also 
choose to subscribe to QwestO Line-BackerTM at a discounted rate. 

Qwest is also making a ininor language correclion in Section 5.8.4 for Intercept Services. This change 
does not impact existing customers and is unrelated to the introduction of QwestB Home Phone. 

Qwest respectfully requests that these proposed revisions become effective January 17, 2010 

Acknowledgment and date of receipt of this transmitlal are requested. A duplicate letter and self- 
addressed, stamped envelope are attached for this purpose. If you have any questions regarding this 
filing. please contact me directly. 

Sincerely. 

: 

. ~, ~ 

, . : -. 
T-0105 1B-09-0559 

-- 
Dawn Salaver 
Regulatory Support Manager 
Office: (303) 383-6563 
Fax: (303) 383-6667 
e-mail: Dawn.Salaver@Qwest.com 
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5. EXCHANCE SERVICES 

5.S OPERATOR SERVICES 

5.S.4 INTERCEPT SERVICES[~] 

A. Description 

Basic Intercept Service 

Basic Intercept Service includes all intercept recordings that do not provide the 
new number informarion. 

New Yumber Referral Service 

New Number Referral Service includes all intercept recordings that provide the 
new number information. 

Split Referral Intercept Service 

Split Referral intercept Service provides the new numbers dependent on the 
caller's request. 

B. Terms and Conditions 

1, Intercept services apply to temporary or peimanently disconnected numbers, 
including vacation suspension service and teiephone number changes. 

2. Intercept services are offered for periods up to three months for residential 
customers and up to 12 months for business customers. 

3. Intercept services are subject to the availability oi' the disconnected number and 
the avdikdbiky of C o  facihries. 

4. The minimum billing period for Split Referral i s  three months. 

5, The Company will be held harmless from my claims which may arise out or  the 
Company's provision of Intercept Services. 

111 A Basket 7 Service. See Preface Page 1, preceding 
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5. EXCHANGE SERVICES 

5.8 OPERATOR SERVICES 
5.8.4 INTERCEPT SER?'ICES[~] (Cont'd) 

C. Rates and Charges 

The following nonrecurring charges apply to Intercept Service on a per line basis 
dependent upon the nuniber of months provided. 

1, Basic Intercept Service is provided at no charge. 

2. Split Referral Intercept Service 

EONRECURRING CHARGE 
usoc MAXJMUnl CURRENT 

* Business Rates 

- Three months 
- Six months 
- Nine months 
- Twelve months 

SIW3X $250.00 $125.00 
SIWSX 490.00 245.00 
S 1 K'9X 730.00 365.00 
S 1 U'TX 980.00 490.00 

* Residence Rates 

- Threemonths s 1 w5x 80.00 40.00 

[I] A Basket 3 Service. See Preface Page 1, preceding. 



5.  EXCHANGE SERVICES 

5.8 OPERATOR SERVICES 
5.8.4 INTERCEPT SERVICES[1] 

C. Rates and Charges (Cont’d) 

3. New Number Referral Service 

* Business Rates 

- Onemonth 
- Two months 
- Threemonths 
- Six months 
- Nine months 
- Tweive months 

* Residence Rates 

- Onemonth 
- Twomonths 
- Three months 

NONRECURRING CHARGE 
usoc MAXIMUM CURRENT 

AI WIX $ 20.00 $10.00 
AlWAX 40.00 20.00 
A1W3X 60.00 30.00 
AI WSX 90.00 45.00 
AI W9X 110.00 55.00 
AlWTX 130.00 65.00 

AlWlX 10.00 5.00 
AIWAX 20.00 10.00 
AI W3X 30.00 15.00 

[ I ]  A Basket 2 Scrvicz. See Preface Page 1. preceding 
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5. )cxi.z:;$h(;r,: six\:$ c:E:~ 

PACKAGES ASSOC~ATE~ WITH BASIC EXCHANGE SERVICE (Cont‘d) 
5.9 PACKAGED SERVICES 
5.9.1 

H. OWEST Home Phone 

1. Description 

OWEST Home Phone is a packase of featui-es available to residential customers in 
conjunctioii with an individual flat rate or additional flat rate access line. 
Residence customers subscribing to the package are emitled to unlimited use of 
the standard servicedfeatures specified below 

a. Standard Features 

. . 

Caller ID Family 
- Anonymous Call Rejection 
- (Mer  ID -Name and Number 

Call Forwarding Busy Linc/Don’t Answer 
Call Forwarding Familj 
- Call Following 
- Call Forwarding Variable 
- Selective Cali Forwarding 
Call Relection 
Call Wairing Family 
- Call Waiting 

- SECURlTPSCREElY 

- Cali Waitini ID 
- Selective Call Waiting ID 
Easy Access 
Lasr Call Return 
Message W-aiting Indication - Audible or Audib1eA;isual 

Three- Way Caliing 
Voice Messaging Service 

NO SOLICITA TIOV 

AZ200Y-034 
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5.Y PACKAGED SERVICES 
59.1 PACKAGES'ASSOCIATED WITH BASJC EXCHAXGE SERVICE 

H. _OWEST Home Phone (Cont'd) 

2. Terms and Conditions 

a. All terms and conditions specified elsewhere for the respective servicesifeatures 
requested as part of this package shall apply. 

b. A custoniey who chooses Qwest Voice Messaging Service will ais0 be provided 
with Call Forwarding Busy LineiDon't Answer. Easy Access and Message 
Waiting Indication as pan of their \Toice Messaging Service selection. .4 
customer wiio wishes to use another provider's Voice Messaging Service will be 
provided with Call Forwarding BusyiDon't Answer, Easy Access and Messase 
Waiting Indication. 

c. A customer map subscribe to a qualifving Qwest Long Distance calling plan in 
conjunction with their QPV5'T Home Phone package. Terms and conditions 
apply for _OWES7 Home Phone Unlimited (PGOQU) and _OWEST Home Phone 
Plus (PGOQV) as specified in the Qwest Long Distance Corporation 
international; interstate and intrastate tariffs, price lists and rate schedules 
located at uww.qwest.com. 

d. Only QWES'T Home Phone (PGOQW) purchased without a qualifying Qwest 
Long Distance calling plan is available for resale. 

e. All services or features selected in the package(s) can only be provided where 
technically avaiiabie and conipatible witk other features the cusromer may 
choose to order. 

W2009-034 
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- s. 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

H. QWESTHome Phone (Cont‘dj 

3 .  Rates and Charges 

a. The monthly rates, following, include the rate specified in 5.2.4 orthe Exchange 
and Network Services Price Cap Tariff for residence individual or 5.2.4: 
preceding, for additional line flat rate service. Where appiicabie, incremental 
charges specified in 5.1 of the Exchange and Network Services Price Cap TariK. 
apply. 

b. Normal nonrecurring charges associated with the line apply where @VEST 
Home Phone is provided in association with the installation of a new residence 
individual or additional flat rate line. 

c.  Services or features specified in 5.9.l.H.l.a.~ preceding may be added or 
changed without a nonrecurring charge. 

d. Recurring rates and nonrecurring charges specified elsewhere apply to add or 
change any feature or service not specified in 5.9.1 .H.1 .a. 

e. The monthly rates that foIlow- do not include the month]>- rates and/or per minute 
charges for the qualifying _OW3” Long Distance plans. 

f. QM/ESTHome Phone packages will be provided at the following rates. 

MAXIMUM CURRENT 
MONTHLY MONTHLY 

RATE RATE 

* Per individual or additional 
flat rate residence line $70.00 $35.00 



13. CUSTOMER P R ~ M I S E S  WIRE AND MAINTENARCE PLANS 

13.3 RESJDENCE MAINTENANCE PLANS 

A. Description 

1.  Premises Maintenance Plans are available from the Company for noncompiex 
residence customers. These noncomplex maintenance plans provide for trouble 
isolation and maintenance of premises wire and associated jacks located on the 
customer side of the Network Interhce. 

2. The following plans are available: 

Residence LLVE-BACKER Service 

A premises wire maintenance plan that provides residence customers with inside 

package customer: ie. QWES‘T Home Phone, each individual line ai an address is 
subject to the per premises, per line (OU’M) rate in C.; following. Customers 
with multiple lines at an address may subscribe to LINE-BACIER at the per 

coverage to all lines on the account. 

Wire Maintenance 

A monthly recurring rate per exchange access line, per premises: for maintenance 
of premises wire. 

E. Terms and Conditions 

wire and jack repair, and isolation of rrouble. With the exception of a qualifving (C 

premises rate (OU’MPA) in C.. following. The per premises rate provides (C ) 

1. Premises Maintenance Plans are subject to a minimum billing period of one 
month. 

AZ2009-034 



13. CUSTOMER PRECIISES WIRE A N D  MAINTCXAXCE PLANS 

13.3 RESIDENCE MAINTENANCE PLANS 
~ B.. Terms and Conditions (Cont'd) 

2. When a trouble condition is attributed to the presence of non-standard wiring or 
installation, only that portion of the wiring; and jac.ks where the problem exists 
will be rewired, if necessav, using standard wire, jacks and insLallation methods. 
The Company will not enrirely rewire the premises even though nonstandard 
wire may have been used on other working jacks. Rewiring work that is required 
to remedy an existing case of trouble will be perfomied in a reasonable manner. 

3. Coverage of these pians will commence for all new wire maint, -nance customers 
without delay on the completion date o r a  service order as noted on the customer's 
service record. However, the Plan does not cover trouble which exists prior to 
establishing telephone service or prior to establishing the Plan. Existing wire 
maintenance customers moving to a different address may subscribe to the pians 
without dehy; however, at least one jack must be working at the time the service 
is estabiished. Installation of new jacks and wiring or rewiring of existing jacks 
will be at Time and Material charges as specified in 13.2, preceding. 

C .  Raies and Charges 

MAXIMUM CIJKKCNT 
MOVTHLI MONTHLI 

usoc R 4 T L  RATE 

- LINE-BACKER Service 
- per premises, per iine 
- per premises 

- Discounted[l] 

Wire Maintenance 

OWM $14.25 $6.00 
OWMPA 15.00 6.50 
- 15.00 2.99 

WMR 34.25 6.00 

[l]  Discounted rate applies when the per premises LINE-BAC'KEk Service is added as 
ai optioii to B QV'ESTE-Iome Phone package described in 5.9.1 ofthis Catalog. 
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